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iQuest Analytics, Inc.

Vision
Ç Fast, accurate decision support by discovering hidden relationships within and across 

data wherever it resides ïwithout bias

Ç Founded in 2005, by Dr. Joseph Rosenthal

Ç 25 years of experience as a consultant to many Fortune 25 global companies in the areas of leadership 

and organization strategy, assessment and design.  

Ç Automated network analysis utilizing Behavioral Psychology and Sociology

Value Proposition
Ç A Unique Search and Discovery Toolset

Ç Discovering the unknown/unknowns

Ç Surfacing unseen trends 

Ç Identifying previously unidentified relationships

Ç Make search and discovery increasingly relevant!!

Ç Enabling our customers to improve strategies and tactics through new and unique tools

1



15 June 2008

© 2003-2008. iQuest Analytics, Inc. All Rights Reserved.                                                                        PROPRIETARY  MATERIAL

Making the Wrong Call: Drowning in a Sea of Data

Todayôs analysts are terrified they have missed critical 

data that absolutely will result in the next ñ9/11.ò

Todayôs tools donôt meet the needs:
ÇStuck in the óRotating Chairò using 3 or more separate systems

Ç Different tools have different rules. Key data is lost in volumes of data scanned 

every day.

Ç analysts have so many different sources and types of data to sift, often provided 

through so many different channels, that recognizing relationships between 

different entities has become harder than ever before. 

ÇOutput from todayôs tools do not focus on the ñunknown unknowns.ò
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The Benefits of iQuest ïcustomer feedback

A different view of the data than they can get from any 

other tool or system of tools that allows them to see 

things they might have missed.

The ability to get a very quick understanding of the core 

concepts of a large data set with minimal interaction 

with the data.

Following trending patterns in data based on which 

concepts and identities become important, lose 

importance, or maintain their status in the network over 

time.

Identify anomalies quickly and easily based on 

previously unidentified entities being raised to the 

surface with the iQuest interface. 
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Data Relationships drive Analysis

The Central Actor (Degree Centrality) ïa number of, ties, 

connections and/or links received from (nodes) in the network.

The Intermediary (Betweeness Centrality)ïthe highest number of 

shortest paths through the network that connect pairs of other 

(nodes) that include the target node as the intermediary

The Clique (Clustering)ïwhen a member of a group is connected 

directly to every other member of the group

Connected Groups (Equivalence) ïidentical relations to all 

(nodes) in a network with multiple types of connections

The Influencer (Social Influence) ïthe influence that one (node) 

has over other (nodes) in the network
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The iQuest Analyst Software Platform  

End to End Software Platform
Ç Ingestion through Analysis

ÇOptimize existing systems

ÇCentrally control all content feeds

Ç Ensure optimal integration of various data sets

Unstructured data analysis ïunbiased 
Ç Surfacing unknown unknowns and unseen trends

Ç Identifying previously unidentified relationships

Ç Relevant search and discovery 

Multiple data feed integration
ÇNo more óSwivel chairò

Ç No need for schema or metadata

Ç Integration services ïback end systems

Professional & consulting services 
ÇCertified partnerships with CompSec, Deloitte and AKG

Ç Consulting Services

Ç SaaS Solution
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Analyst Challenges 

ü Multiple Systems ðlimited to no integration, bias added

ü Donõt know what they donõt know

ü Significant fear of missing something

ü Data volume growing at an alarming rate

ü No cross-organization view or control of unstructured data 
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iQuest Meets the Challenge

Straightforward integration with all data ïASCI text

Surfacing unknown unknowns - out of the box

Makes connections within data w/out keywords

One common end to end system ïone integrating 

solution

Common platform allows cross department and cross 

application view
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iQuest Analyst Platform

Our customers are the leaders in data analysis
Ç 6 out of 16 agencies in trial with our software

Ç Death and Money

Our implementations  
Ç Terrorism and financial crisis/opportunity

Ç The most secure and sensitive information in the world

Ç Intel community focused on enterprise solution
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Why iQuest?
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X Lets content find itself - determine the relationships across many 

documents

X Elevate essential relationships that alerts users in a timely manner

X Uncover trends as they evolve across the internet

X Search of ANY unstructured, semi-structured or structured data

X Discovers meaning in words, actions and ideas, as they evolve, in real 

time

X Parse large volumes of data to find meaningful and actionable information 

X Surface crucial roles in any communications network to identify 

gatekeepers, leaders, influencers, coordinators and innovators
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The Known and The Unknown - Intelligence
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1. The bad guys change the materials used in a IED

2. The good guys have no way of knowing that there is a new compound

3. The good guys analyze bad guy data based on what is KNOWN not what is unknown

4. The good guys miss the new facts

5. The bad guys detonate the bomb

6. The good guys miss an opportunity to intervene and potentially stop the production 

of the bomb

THIS IS THE REAL WORLD

IQUEST CONTINOUSLY FINDS THE UNKNOWN UNKNOWNS

THE GOOD GUYS HAVE A TOOL THAT WORKS IN THE REAL WORLD

IQUEST SURFACES THE UNKNOWN UNKNOWNS
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The Power of iQuest

iQuest has the unique and demonstrated ability to analyze unrelated collections of documents to 

automatically surface patterns and associations by clustering previously unconnected documents, 

blogs, RSS feeds, email and the like. iQuest enables user to take action in real time.


